4.1 Common IT Service Lifecycle Processes

SMM 4.1.3 — Service Design
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SMM 4.1.3.1 — Solution Design Management (SODM)
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SMM 4.1.3.2 — Service Catalog Management
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SMM 4.1.3.3 — Service Level Management (SVLM)
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SMM 4.1.3.4 — Availability Management (AVLM)
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SMM 4.1.3.5 — IT Service Continuity Management
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SMM 4.1.3.6 — Capacity Management (CAPM)
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SMM 4.1.3.7 — Security Management
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SMM 4.1.3.8 — Risk Management (RSKM)
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SMM 4.1.3.9 — Supplier Management (SUPM)
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